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1. Introduction

1.1 Purpose

· This document is intended to be a specification of the resources, time and effort required to develop, test and deploy the ScribeTrak Transcription Management system.

	For
	Employees of TELETRAK

	Who
	Require to monitor and control the Transcription process.

	The
	SCRIBETRAK is “TELEScribe”

	That
	Provides the ability of tracking and managing records of dictations. 

	Unlike
	Conversion of dictation into text form.

	Our Product
	Manages the transcription Process.


1.2 Scope

· This document is relevant to but not restricted to the following:

· The developers of the system at TSIL, Pune.

· The Client (Management).

· The end users of the system.

· Any other concerned person.

2. Change Description

3. Proposed System

3.1 Product

The product to be developed, ScribeTrak is a transcription management software. The system is divided into three modules. Those are

 1.Scribe Module

 2.Manager Module

 3.Executive Module 

            Scribe Module

This is an EXE available on Internet for registered user. The user will download and install to use it.

The users for this module are

1. Transcriber

2. Proof Reader

3. Quality Control

4.   Quality Auditor

Manager Module

This is a web-based module. The users will access this module through Internet.

The users for this module will be Administrators (or Managers)

      Executive Module


This is also a web-based module. The users of this Module will be Executives

 The system will be responsible for tracking and management of records from their dictation until their receipt. It is important to note that this software is not in any way concerned with the actual process of conversion from dictated form to the text - based form. Rather it is concerned with the management of the entire process involved in transcribing the required data.

3.2 Actors list

i) Transcriber

ii) Proof Reader

iii) Quality Control User

iv) Quality Auditor

v) Manager

vi) Executive

Details:

i) Transcriber:

Transcriber is the user who actually do the transcription work. The Manager Module will assign them a set of voice files to be transcribed based on pre defined priority and preference settings made in the Manager Module. Transcriber will select file from Jobs assigned list or Jobs queue and Document Template to do the transcription. When it is completed the transcriber may mark the document as completed or incomplete (If there is something incomprehensible) and submit it for further processing.


Transcriber will be also able to view his finished Jobs records for the day and history of jobs done by him during current month. 


ii) Proof Reader:

Proof Reader checks output of Transcribers. They will be assigned Jobs by Manager module. They must fill in any blanks left by the transcribers and correct and mark any errors made. The errors marked by the Proof Reader will carry points depending upon the error type resulting the accuracy of the transcriber.

iii) Quality Control User:

The Quality Control user checks the output of both the transcribers and the proofreaders. Sometimes a transcriber or proofreader are unable to decipher a particular snippet of the dictation, and for these, they should/must leave a blank. When a Quality Control User encounters a blank, he/she will listen to the snippet and attempt to insert the correct term. When Quality control user encounters any error, he should mark it similar to the Proof Reader.   

The Quality Control user can choose any file to check.

iv)
Quality Auditor:



The Quality Auditor is the user who checks old files that has been transcribed and delivered to the Author already. He picks the file to check from the archive randomly. 


v) Manager:

Manager is an administrative user who can access the system through Internet. The 

Manager will setup the users of Scribe module i.e. Transcriber, Proof Reader, Quality Control user etc. The Manager will also do the job of re-assigning the jobs to the Scribe Users if automatic assignment of Jobs is to be changed.


Manager will be also able to see reports related to performance of Scribe Users.

vi) Executive:

The Executive is the super user of the system whose job mainly is to monitor the system. Like the Manager, Executive also has access through Internet. The executive will setup users for the Manager Module.


The executive will be able to see number of reports related to the performance of the Transcription Process as well as the reports related to Authors. 

3.3 Use Case diagram

(a) ScribeTrak-UCD01:Transcriber
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(b) ScribeTrak-UCD02: Proof Reader
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(c) ScribeTrak-UCD03: Quality Control User
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(d) ScribeTrak-UCD04: Manager
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(e) ScribeTrak-UCD05: Executive
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3.4 Activity diagram:
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3.5 Use Case detail:

	Use Case
	UC001 - View Work Load Monitor Screen

	Code
	UC001

	Name
	View Work Load Monitor Screen

	Goal in context
	To allow user to view Work Load Monitor Screen

	Actors
	Transcriber, Proof Reader, Quality Control User 

	Preconditions

	1.  User Enters correct Login name and password and Clicks on Login button.

	Success End Condition

	      1.User is able to View his/her Work Load Monitor Screen.

	Alternate End Conditions

	Show error if unable to show Work Load Monitor Screen

	Integrity Constraints

	      1. Correct user name and password should be entered.

      2. User is able to click Pending button belonging to his/her stage only.

	Main Success Scenario

	1. User is able to see the List of all the Assigned, Completed and Pending Files 

For him and a list of Jobs in Jobs queue at each stage from which he either   

      Selects assigned jobs or clicks on respective “Pending” button to see List of 

      Files. 

2.  Result should be like SCR01.

	Alternate Scenarios

	If retrieval of records fails, show only error message instead.


Data Element:

  
No Data Element

         Screen Design / Report Layout: Screen : SCR01
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	Use Case
	UC002 - View List of Assigned Jobs

	Code
	UC002

	Name
	View List of Assigned Jobs

	Goal in context
	To View List of Assigned Jobs

	Actors
	Transcriber, Proof Reader, Quality Control User

	Preconditions

	1.  User must have Assigned Jobs records in the Database.

2.  User Clicked on the ‘Pending’ button or selected Job Menu And then Clicked    

       on Select Menu.

	Success End Condition

	      1.User is able to View List of All the jobs assigned to him/her successfully.

	Alternate End Conditions

	1.  User is unable to View List Assigned Jobs.

	Integrity Constraints

	     User is able to see only his/her Assigned Jobs List

	Main Success Scenario

	      1.User is able to see the List of files with rows colored according to Status of the File.

      2.Transcriber can then click on “Transcribe” to transcribe that file or Proof Reader or 

         Quality Control User can click on “Edit” to check the file 

      3. Result should be like SCR02.

	Alternate Scenarios

	1. If there are no jobs Assigned to the User, No records will be shown. Instead a message is shown for ‘No record Found’. 


Data Element:

  
No Data Element.

Screen Design / Report Layout: Screen : SCR02
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	Use Case
	UC003 - View Pending Job List 

	Code
	UC003

	Name
	View Pending Job List

	Goal in context
	To View Pending Jobs List

	Actors
	Transcriber, Proof Reader, Quality Control User

	Preconditions

	1. User Clicked on ‘Pending’ button or the Job Menu And then Clicked on Select menu.

	Success End Condition

	      1.User is able to View List of All the Pending Jobs assigned to him.

	Alternate End Conditions

	1.  User is unable to View the List.

	Integrity Constraints

	     User is able to see only his/her Pending Jobs List

	Main Success Scenario

	      1.User is able to see the List of files with rows colored according to Status of the File.

      2.User can click on “Transcribe” to transcribe that file or “Edit” to check the file.

      3.The Result should be like SCR03.

	Alternate Scenarios

	2. If there are no jobs Pending, No records will be shown. Instead a message is shown for ‘No record Found’. 


Data Element:

  
No Data Element.

         Screen Design / Report Layout: Screen : SCR03
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	Use Case
	UC004 - Select a File and start Transcription

	Code
	UC004

	Name
	Select a File and start Transcription

	Goal in context
	To Select a File and start the Transcription

	Actors
	Transcriber

	Preconditions

	1. Transcriber can see a List of files to be transcribed by him.        

	Success End Condition

	      1.  Transcriber starts listening the Voice File.

	Alternate End Conditions

	1.  Transcriber is unable to listen the Voice File.

	Integrity Constraints

	     1. See list of Files assigned to him only.

     2. Select a file which is at the top in the list (Highest Priority) 

	Main Success Scenario

	      1.Transcriber selects a file name and clicks on “Transcribe” button.

      2.The voice file gets downloaded on the user’s machine.

      3.The time of the file received is recorded.   

      4.The Playscribe Program starts playing the Voice file.  

      5.The screen should be SCR04.

	Alternate Scenarios

	     1.If the file is not present at the server, it will not start Playscribe and a Message will                       

        appear stating that “File is Not available”


Data Element:

  
No Data Element

           Screen Design / Report Layout: Screen : SCR04
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	Use Case
	UC005 – Select Template

	Code
	UC005

	Name
	Select Template

	Goal in context
	To select a Template

	Actors
	Transcriber

	Preconditions

	1. Transcriber Clicked on the File Name and it started playing file.

2. A list of all the Templates appears from which Transcriber selects one corresponding to the dictation.  

	Success End Condition

	      1. Transcriber is able to select a Template and the particular Document Template 

          is opened.

	Alternate End Conditions

	1. Transcriber is unable to select template.

	Integrity Constraints

	        Transcriber is listening to a voice file

	Main Success Scenario

	1. A word Document Template pops up on the screen in which Transcriber can type  

           dictation.

     2.   The screen should be SCR05.

	Alternate Scenarios

	    1. If the Document Template doesn’t exist on the User’s machine, appropriate error

        message is shown to user.


Data Element:

  
No Data Element

         Screen Design / Report Layout: Screen : SCR05
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	Use Case
	UC006 – Select Patient

	Code
	UC006

	Name
	Select Patient

	Goal in context
	To select Patient

	Actors
	Transcriber

	Preconditions

	1. Transcriber is Listening to the Voice File and a Document Template is open 

	Success End Condition

	      1. Transcriber sees a List of Patients belonging to particular facility from which he/she    

          selects the Patient of that Dictation.

	Alternate End Conditions

	1.Tanscriber is unable to select the patient.

	Integrity Constraints

	      Transcriber is already listening to voice file and a Template is open.

	Main Success Scenario

	1. Transcriber can Search a Patient from database by entering search criteria like 

First Name, Last Name, Account No.

2. Transcriber selects the Patient from the List.

3. The details of that Patient required in the Transcription are automatically inserted 

in the document. 

	Alternate Scenarios

	     1. If the record doesn’t exist for that patient in the database, ”No Records Found 

         Message” is shown. 


Data Element:

  
No Data Element

	Use Case
	UC007 – Transcribe the File

	Code
	UC007

	Name
	Transcribe the File

	Goal in context
	To Transcribe the File

	Actors
	Transcriber

	Preconditions

	1. Transcriber is Listening to the Voice File and a Document Template is open 

	Success End Condition

	      1.Transcriber is able to Transcribe the file.

	Alternate End Conditions

	1.Transcriber is unable to Transcribe the File.

	Integrity Constraints

	      1.The voice file must contain a voice message and Playscribe should start it playing.

      2.A document template must be open.

	Main Success Scenario

	     1. Transcriber selected a file to transcribe and pressed “Transcribe” button.

2.  PlayScribe program started playing voice message.

3.  A document template to type the dictation is open.

4. Transcriber has selected a patient from the list for whom the transcription is. 

5. Transcriber can listen the Voice file and type it in the Document. 

6. The Result should be like SCR06.

	Alternate Scenarios

	   Appropriate error message is shown to user if any error occurs.


Data Element:

  
No Data Element

  Screen Design / Report Layout: Screen : SCR06
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	Use Case
	UC008 – Post the Job

	Code
	UC008

	Name
	Post the Job

	Goal in context
	To post the Job for Proof Reading

	Actors
	Transcriber

	Preconditions

	1. Transcriber has selected a job to Transcribe

2. Transcriber finished his/her job.  

	Success End Condition

	      1.User is able to Post the job for proof reading.

	Alternate End Conditions

	1.User is unable to Post the Job.

	Integrity Constraints

	      Transcriber has transcribed the file successfully. 

	Main Success Scenario

	1. Transcriber has selected a file to transcribe and transcribed it successfully.

2. Transcriber clicked “Post Job” button on work load monitor screen.

3. The Result should be like SCR07.

	Alternate Scenarios

	   Appropriate error message is shown to user if any error occurs.


Data Element:

  
No Data Element

          Screen Design / Report Layout: Screen : SCR07
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	Use Case
	UC009 – Compare Transcribed Document

	Code
	UC009

	Name
	Compare transcribed Document

	Goal in context
	To Compare Transcribed Document 

	Actors
	Transcriber

	Preconditions

	1.

	Success End Condition

	User is able to see a word document corrected by Proof Reader or QC compared With original document transcribed by Transcriber in the Track Changes format. 

	Alternate End Conditions

	1. User is unable to see the compared document.

	Integrity Constraints

	      1.The File is already Transcribed and edited by Proof Reader or QC.

	Main Success Scenario

	      1.User clicks on “Compare Document” button on Work Load Monitor Screen.

      2.User is able to see a word document corrected by Proof Reader or QC   

         compared with original document transcribed by Transcriber in the Track 

         changes format.

      3.The Result should be like SCR08.

	Alternate Scenarios

	     If the document doesn’t exist on user’s machine, appropriate error  message     

     is shown to the user.


Data Element:

  
No Data Element

       Screen Design / Report Layout: Screen : SCR08
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	Use Case
	UC010 - View Finished Jobs Report

	Code
	UC010

	Name
	View Finished Jobs Report

	Goal in context
	To View Finished Jobs Report

	Actors
	Transcriber

	Preconditions

	1.  User must already have his/her finished job records in the Database. 

	Success End Condition

	      1. Transcriber is able to view his/her finished job report correctly.  

	Alternate End Conditions

	1. Unable to View Finished Jobs Report.

	Integrity Constraints

	      Transcriber is able to view only his/her own finished job report.

	Main Success Scenario

	1. User clicks on Finished Job Report menu in view menu.

2. User is able to see the List of all the Files that have been transcribed

3. The result should be like SCR09.

	Alternate Scenarios

	     If retrieval of list of fished jobs fail, show only blank screen and    

     error message instead.


Data Element:

  
No Data Element

         Screen Design / Report Layout: Screen : SCR09
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	Use Case
	UC011 - View Job History

	Code
	UC011

	Name
	View Job History

	Goal in context
	To View Job History

	Actors
	Transcriber

	Preconditions

	1. User must already have his/her job history records in the Database. 

	Success End Condition

	      1.User is able to View Finished Job history correctly.

	Alternate End Conditions

	1.Unable to View Jobs History.

	Integrity Constraints

	      Transcriber is able to view only his/her own job history report.

	Main Success Scenario

	     1.    User clicks on Finished Jobs report.

     2.    User is able to see the List of all the Files that have been transcribed.

     3.    The result should be like SCR10.

	Alternate Scenarios

	      If retrieval of history list of making Online Payment fail, show only blank screen and 

      error message instead.


Data Element:

  
No Data Element

         Screen Design / Report Layout: Screen : SCR10
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	Use Case
	UC012 - Select a File and start Edit

	Code
	UC012

	Name
	Select a File and start Transcription

	Goal in context
	

	Actors
	Proof Reader

	Preconditions

	1. Proof Reader Clicked on the Select menu and a List of jobs assigned to him is displayed.   

	Success End Condition

	      1.  Proof Reader starts listening the Voice File.

	Alternate End Conditions

	1.  Transcriber is unable to Listen the Voice File.

	Integrity Constraints

	     1. See list of Files assigned to him only.

     2. Select a file which is at the top in the list (Highest Priority)

	Main Success Scenario

	      1.Proof Reader selects a file name and clicks on “Edit” button.

      2.The document file transcribed is downloaded on the user’s machine.   

      3.The time of the file received is recorded.  

      4.The Playscribe Program starts playing the Voice file.

      5.The screen should be SCR11.

	Alternate Scenarios

	     1. If the file is not present at the server, it will not start Voice Player and a 

        message will appear stating that “File is Not available” will appear stating     

        that “File is Not available”.


 Data Element:

  
No Data Element

        Screen Design / Report Layout: Screen : SCR11
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	Use Case
	UC013 – Modify Errors

	Code
	UC013

	Name
	Modify Errors

	Goal in context
	To Modify Errors

	Actors
	Proof Reader

	Preconditions

	1.Proof Reader is reading the transcribed document and verifying it with the voice file. 

	Success End Condition

	      1.  Proof Reader successfully modifies the error in the transcribed file.

	Alternate End Conditions

	1.  Proof Reader is unable to modify the error.

	Integrity Constraints

	1. Proof Reader must be listening to the voice message and reading the transcribed 

document for the same file.

	Main Success Scenario

	      1.  Proof Reader selects the text which he finds the error and press ctrl+F2 key.

      2.  Proof Reader selects Job menu and then Modify Errors menu.

      3.  A screen appears containing typed text.

4. Proof Reader enters correct text and selects the type for that error and press 

ENTER or click on “Accept” button to save the change.

      5.  The screen should be SCR12.

	Alternate Scenarios

	


  Data Element:

  
No Data Element

Screen Design / Report Layout: Screen : SCR12
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	Use Case
	UC015 – View Information of Currently logged in Users

	Code
	UC0015

	Name
	View Information of Currently Logged in Users 

	Goal in context
	To View Information of Currently Logged in Users.

	Actors
	Manager

	Preconditions

	The log in status of all the user are recorded in the database

	Success End Condition

	      1.Manager is able to view the list of currently logged in users.

	Alternate End Conditions

	1.Manager is unable to View the list. 

	Integrity Constraints

	      The records of the users must exist in the database.  

	Main Success Scenario

	1. Manager selects Status menu and then Users Logged in menu.

2. Manager can see a list of user currently logged in the system with the file name

And its details they are transcribing.

      3.   The screen should be like SCR13.

	Alternate Scenarios

	   


Data Element:

  
No Data Element.

      Screen Design / Report Layout: Screen : SCR13
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	Use Case
	UC016 – Add new Scribe User

	Code
	UC0016

	Name
	Add new Scribe User 

	Goal in context
	To add new Scribe User

	Actors
	Manager

	Preconditions

	Manager clicks on UserOptions and then on “Add Users” menu

	Success End Condition

	      1. Manager is able to add a new user for Scribe Module.

	Alternate End Conditions

	1. Manager is unable to add the user. 

	Integrity Constraints

	      

	Main Success Scenario

	  1.   A screen is displayed for the user in which he enters details of the new Scribe user.

  2.   Manager clicks on “Save” button.

  3.  “New User Successfully Added” message is shown.  

	Alternate Scenarios

	  1.  Appropriate error message is shown to user if the information of new user is nor   

       saved successfully.


Data Element:

  
No Data Element.

       Screen Design / Report Layout: Screen : SCR14
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	Use Case
	UC018 – Edit User Information

	Code
	UC0018

	Name
	Edit User Information

	Goal in context
	To Edit User Information

	Actors
	Manager

	Preconditions

	Manager Clicks on UserOptions and then Edit User.

	Success End Condition

	     1.Manager is able to Edit User Information.

	Alternate End Conditions

	     1.Manager is unable to Edit User Information.

	Integrity Constraints

	

	Main Success Scenario

	      1.Manager sees a list of all the user from where he selects a user to edit the 

        information.

      2.Manager changes information of the user he wants to and saves it back by clicking  

         on “Save” button.

      4.”Data Saved Successfully” message is shown to the user.

      5.The Screen should be like SCR15. 

	Alternate Scenarios

	   


Data Element:

  
No Data Element.

        Screen Design / Report Layout: Screen : SCR15
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	Use Case
	UC019 – Load New Jobs

	Code
	UC0019

	Name
	Load New Jobs

	Goal in context
	To Load New Jobs into the System

	Actors
	Manager

	Preconditions

	 Manager clicks on Jobs menu and then on Load Jobs menu.

	Success End Condition

	      1.  Manager is able to load the Jobs into the system

	Alternate End Conditions

	      1.  Manager is unable to load the Jobs.

	Integrity Constraints

	1. New Voice Files to be transcribed must exist on the server.

2. The records corresponding to those files must exist in the database.

	Main Success Scenario

	      1.   Manager sees a List of all the Jobs downloaded from the server and a list of 

           all jobs currently loaded on the system.

      2.  He assigns the Jobs for a person by selecting his name from the List.

      3.  He selects the Type of file (STAT, URGENT and NORMAL) according to the status 

           of the file.

      4. He then Clicks on Load button to actually transfer the jobs to the user.

      5. The Result should be like SCR16.

	Alternate Scenarios

	      Manager can also click on Clear button to clear all the files from the Jobs Loaded on

     The system. 


Data Element:

  
No Data Element.

        Screen Design / Report Layout:  Screen :SCR16
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	Use Case
	UC020 – Assign Jobs

	Code
	UC0020

	Name
	Assign Jobs

	Goal in context
	To Assign Jobs to the User 

	Actors
	Manager

	Preconditions

	Manager clicks on Jobs menu and then on Assign menu

	Success End Condition

	    Manager is able to assign Jobs to the user at respective stage

	Alternate End Conditions

	Manager is unable to assign jobs.

	Integrity Constraints

	1.   New Voice Files to be transcribed must exist on the server.

2.   The records corresponding to those files must exist in the database.

	Main Success Scenario

	      1. Manager selects file from Files Downloaded list.

      2. He then selects the user name to assign the file.

3. Manager selects the type of the file and clicks on Load to assign the file to the   

         user.

      4. The Result should be like SCR17. 

	Alternate Scenarios

	     Manager can also click on Clear button to clear all the files from the Jobs Loaded on

     the system.   


Data Element:

  
No Data Element.

        Screen Design / Report Layout:

Screen : SCR17
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	Use Case
	UC022 – Set Job Priority for the User

	Code
	UC0022

	Name
	Set Job Priority for the User

	Goal in context
	To Set Job Priority for the User

	Actors
	Manager

	Preconditions

	Manager clicks Setup menu and then User Work Priority menu

	Success End Condition

	      Manager successfully sets work priority for the user. 

	Alternate End Conditions

	      Manger is unable to set the priority.

	Integrity Constraints

	    

	Main Success Scenario

	1. Manager clicks on Work Priority menu under Setup menu.

2. Manager selects User Name and Hospital/Physician Name from the List

3. Manager assigns priority with ID and Name for the Physician and Hospital.

4. The Result should be like SCR18.  

	Alternate Scenarios

	  


Data Element:

  
No Data Element.

Screen Design / Report Layout:

Screen : SCR18
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	Use Case
	UC023 – Add or change Template

	Code
	UC0023

	Name
	Add or change Template

	Goal in context
	To Add or change Document Template

	Actors
	Manager

	Preconditions

	

	Success End Condition

	       Manager successfully adds or changes a Template. 

	Alternate End Conditions

	 Manager is unable to add or change the Template.

	Integrity Constraints

	

	Main Success Scenario

	

	Alternate Scenarios

	


Data Element:

  
No Data Element.

	Use Case
	UC024 – Add or change Report Type

	Code
	UC0024

	Name
	Add or change Report Type

	Goal in context
	To Add or change Report Type

	Actors
	Manager

	Preconditions

	

	Success End Condition

	       Manager successfully adds or changes a Report Type. 

	Alternate End Conditions

	 Manager is unable to add or change the Report Type.

	Integrity Constraints

	

	Main Success Scenario

	

	Alternate Scenarios

	


Data Element:

  
No Data Element.

	Use Case
	UC025 – View User wise Line Count Report 

	Code
	UC0025

	Name
	View User wise Line Count Report

	Goal in context
	To View User wise Line Count Report

	Actors
	Manager

	Preconditions

	    Manager clicks on Reports menu and then selects Individual or All Staff under 

    Productivity Report.

	Success End Condition

	   Manager is able to see the User wise report.

	Alternate End Conditions

	    Manager is unable to see the report.

	Integrity Constraints

	   The records for the report must exist in the database.

	Main Success Scenario

	1. User clicks Individual/All Staff Productivity Report menu under Reports menu.

2. User can see a list of files transcribed grouped by Individual Scribe User name or for all staff.

3. The Result should be like SCR20.

	Alternate Scenarios

	   “No Records Found” message is shown to the user if the records in the database 

    doesn’t exist.


Data Element:

  
No Data Element.

       Screen : SCR21
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	Use Case
	UC026 – View Date wise Line Count Report 

	Code
	UC0026

	Name
	View Date wise Line Count Report

	Goal in context
	To View Date wise Line Count Report

	Actors
	Manager

	Preconditions

	    Manager clicks on Reports menu and then selects Date wise Report

	Success End Condition

	   Manager is able to see the Date wise report.

	Alternate End Conditions

	    Manager is unable to see the report.

	Integrity Constraints

	   The records for the report must exist in the database.

	Main Success Scenario

	4. User clicks Date wise Report menu.

5. User can see a list of files transcribed grouped by date.

6. The Result should be like SCR22.

	Alternate Scenarios

	   “No Records Found” message is shown to the user if the records in the database 

    doesn’t exist.


Data Element:

  
No Data Element.

        Screen : SCR22
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	Use Case
	UC027 – View Facility wise Line Count Report for a Period 

	Code
	UC0027

	Name
	View Facility wise Line Count Report for a Period

	Goal in context
	To View Facility wise Line Count Report for a Report

	Actors
	Manager

	Preconditions

	    Manager clicks on Reports menu and then selects Facility wise Report

	Success End Condition

	   Manager is able to see the Facility wise report.

	Alternate End Conditions

	    Manager is unable to see the report.

	Integrity Constraints

	   The records for the report must exist in the database.

	Main Success Scenario

	1. User clicks Facility wise Report menu.

2. User can see a list grouped by facility name with Date and Line Count.

3. User can click on Date to see the details for that day.

4. The Result should be like SCR23.

	Alternate Scenarios

	   “No Records Found” message is shown to the user if the records in the database 

    doesn’t exist.


Data Element:

  
No Data Element.

       Screen : SCR23
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	Use Case
	UC028 – View Daily Job wise Line Count Report 

	Code
	UC0028

	Name
	View Daily Job wise Line Count Report

	Goal in context
	To View Daily Job wise Line Count Report

	Actors
	Manager

	Preconditions

	    Manager clicks on Reports menu and then selects Daily LineCount under LineCount   

    Reports

	Success End Condition

	   Manager is able to see the Line Count Report for the day selected.

	Alternate End Conditions

	    Manager is unable to the report.

	Integrity Constraints

	   The records of Line Count for the particular day must exist in the database.

	Main Success Scenario

	1. User clicks Daily Line Count Report menu.

2. User can see a list of file Transcribed on the day selected.

3. The Result should be like SCR24.

	Alternate Scenarios

	   “No Records Found” message is shown to the user if the records in the database 

    doesn’t exist.


Data Element:

  
No Data Element.

      Screen : SCR24
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	Use Case
	UC029 – Add user for Manager Module

	Code
	UC029

	Name
	Add user for Manager Module

	Goal in context
	To add user for Manager Module 

	Actors
	Executive

	Preconditions

	

	Success End Condition

	      1.Executive is able to add user successfully.

	Alternate End Conditions

	1. Executive is unable to add user.

	Integrity Constraints

	

	Main Success Scenario

	

	Alternate Scenarios

	


Data Element:

  
No Data Element.

         Screen Design / Report Layout:
	Use Case
	UC030 – See and Edit Client Invoice

	Code
	UC030

	Name
	See and edit Client Invoice

	Goal in context
	To see and Edit Client Invoice.

	Actors
	Executive

	Preconditions

	

	Success End Condition

	      1.Executive is able to see or Edit client Invoice.

	Alternate End Conditions

	1.Executive is unable to See or Edit the Invoices

	Integrity Constraints

	

	Main Success Scenario

	

	Alternate Scenarios

	


Data Element:

  
No Data Element.

         Screen Design / Report Layout:
	Use Case
	UC035 – View month wise Accuracy Report

	Code
	UC035 

	Name
	View month wise Accuracy Report

	Goal in context
	To View month wise Accuracy Report

	Actors
	Executive

	Preconditions

	

	Success End Condition

	      1. Executive is able to view month wise Accuracy Report.

	Alternate End Conditions

	1. User is unable to view the report. 

	Integrity Constraints

	

	Main Success Scenario

	

	Alternate Scenarios

	


Data Element:

  
No Data Element.

    Screen Design / Report Layout:
     Screen : SCR25
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   Screen : SCR26
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	Use Case
	UC036 – View Correction/Error Report

	Code
	UC0036

	Name
	View Correction/Error Report

	Goal in context
	To View Correction/Error Report

	Actors
	Executive

	Preconditions

	

	Success End Condition

	      1. Executive is able to View Correction/Error Report Successfully.

	Alternate End Conditions

	      1. User is unable to view the report.

	Integrity Constraints

	 

	Main Success Scenario

	        

	Alternate Scenarios

	


Data Element:

  
No Data Element.

        Screen Design / Report Layout:
	Use Case
	UC037 – View Detailed Job Report for a Day 

	Code
	UC0037

	Name
	View Detailed Job Report for a Day

	Goal in context
	To View Detailed Job Report for a Day

	Actors
	Executive

	Preconditions

	 

	Success End Condition

	      1. User is able to view detailed job report for the day successfully.

	Alternate End Conditions

	1. User is unable to view the report. 

	Integrity Constraints

	

	Main Success Scenario

	      The Result is like SCR27

	Alternate Scenarios

	 


Data Element:

  
No Data Element.

 Screen : SCR27       
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	Use Case
	UC038 - View Message

	Code
	UC038

	Name
	View Message

	Goal in context
	To View Message

	Actors
	Transcriber, Proof Reader, Quality Control User

	Preconditions

	1.User clicks on View Message menu

	Success End Condition

	      1.User is able to View the Message.

	Alternate End Conditions

	1.User is unable to View the message.

	Integrity Constraints

	

	Main Success Scenario

	     1.    User clicks on view message menu.

     2.    User is able to see the message that has been sent by other user.

     3.    The result should be like SCR28.

	Alternate Scenarios

	      


Data Element:

  
No Data Element

        Screen : SCR28
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	Use Case
	UC039 – Send Message

	Code
	UC039

	Name
	Send Message

	Goal in context
	To Send a message to any of the Scribe users.

	Actors
	Transcriber, Proof Reader, Quality Control User

	Preconditions

	1.User clicks on Send Message menu.

	Success End Condition

	      1.User is able to send a message to any Scribe user successfully.

	Alternate End Conditions

	1.User is unable to send the message.

	Integrity Constraints

	

	Main Success Scenario

	     1.    User clicks on Send message menu.

     2.    User is able to send the message to other Scribe user.

     3.    The result should be like SCR29.

	Alternate Scenarios

	


Data Element:

  
No Data Element

         Screen : SCR29
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3.6 Software Interface:

The primary back end interface is with SQL Server 2000. 

The front end is defined by the user interface .

Additionally the software will use Microsoft Word to perform document tracking and revisions. The complete application will consist of a three modules (Scribe Module, Manager Module and Executive Module). The Scribe module will have to be installed on each desktop machine. The Manager Module and Executive Module will be accessed through Internet.
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